June 25, 2009

Dear Delta Dental Participating Dental Office:

Effective July 1, 2009, Delta Dental of lowa (Delta Dental) will be the sole dental
benefits plan offered for enrollees of the hawk-i program. hawk-i is a state health care
coverage for uninsured children of working families. hawk-i enrolleesthat currently
have Blue Dental coverage will transition to Delta Dental coverage as of this date.

Please note the following:

The effective date of this changeisJuly 1, 2009.

Due to the immediacy of this transition, hawk-i enrollees transitioning to Delta
Dental may not have Delta Dental identification cards until mid July.

To validate eligibility and benefits, please access the Dentist Connection on Delta
Dental of lowa s website at www.deltadentalia.com or call Delta Dental at
800-544-0718.

Servicesrendered on or after July 1, 2009 should be billed to Delta Dental.
Benefits under the hawk-i plan have not changed and can be viewed on the
Dentist Connection on Delta Dental’ s website at www.deltadentalia.com. There
is no orthodontic coverage for hawk-i enrollees.

To receive dental benefit coverage, hawk-i plan members must visit a
participating Delta Dental network dentist. Thereisno coverage for services
provided by a non-participating dentist.

Thank you for your continued support.

Sincerely,
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Ed Schooley, D.D.S.
Dental Director
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