& DELTA DENTAL

Completing Your Application for Dental Coverage

e Determine which coverage is best for you: Preventive, Catastrophic or Comprehensive.

e Complete and sign the Individual Enrollment Application and Account Withdrawal
Authorization Form. Be sure to complete all requested information, including which
coverage you’ve selected. Sign the application form (front) and withdrawal
authorization (back); also, please read the Agreement and Certification on the reverse side
of the Application.

e Automatic withdrawals will begin on the 1% or 5™ of the month in which coverage
begins.

Upon completion of your signed application and withdrawal authorization, Delta Dental will process
your enrollment for dental coverage. Within 10 days, you will receive an information card and
benefits certificate notifying you of the effective date of your coverage so you can begin using your
new dental benefits.

Need to locate a dentist? You can use the Delta Dental website to find a dentist who participates in
a Delta Dental network in your area.
e Go to www.deltadentalia.com
e Click on Dentist Search from the homepage, or choose Dentist Search from the Subscriber
Connection.
e Select Delta Dental PPO.
e You will receive a listing of participating dentists based on the criteria you entered.

Once you are enrolled with Delta Dental of lowa, you can also use the website to find information
about your personal eligibility, benefits and claims.
e Go to www.deltadentalia.com
e Click on Subscriber Connection.
e Provide the personal identification information requested and your eligibility, benefits and
claims information will be displayed.
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