O DELTA DENTAL

Delta Dental of Iowa on the Internet

www.deltadentalia.com

Our Web Site will provide you with interesting information about Delta Dental of
Iowa. You can also use the site to find a dentist who participates with Delta Dental
in your area, or to find information about your own personal eligibility,
benefits and claims.

HOW TO FIND A DELTA DENTAL DENTIST

Click on Dentist Search

v Product Selection
o Delta Dental Premier
v Your Location
o  Enter Street Address (optional),
» ity and State Or enter a Zip Code
v Sorting and Distance
o At the drop down menu select your sort preference.
Next select the maximum distance to travel from the
location you selected in Number 2.
v Additional Search Criteria
o  Selections are optional in this section.
v Click on
o SEARCH FOR A DENTIST

Unless you requested a dentist by name, you will receive a random listing
of participating dentists based on the criteria you entered.

THE SUBSCRIBER CONNECTION

Click on Subscriber Connection
Provide the personal identification information that is requested and your
eligibility, benefits and claims information will be displayed. An
information card can be printed from this option, which serves as your ID
card. Once you are signed in, click on the Benefits & Eligibility Option
and select print the information card at the bottom of the page.

If you have questions regarding a specific dentist or if you cannot locate the dentist of
your choice, please contact Delta Dental of lowa. Also, if we can assist you in finding
personal information from our Subscriber Connection, please call us. Our toll free
number: 1-800-544-0718. We will be happy to answer your questions.



