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Delta Dental PPO plus Premier Employee Choice Preferred Plus 

Dental Benefits Policy Amendment 
This amendment applies to your Delta Dental Benefits Policy that is effective January 1, 2017. It should 
be reviewed and kept with your Policy. All other terms and provisions of the Policy, including any 
amendments previously issued, remain unaltered and in effect. 

Section: Gum and Bone Disease (Periodontal Service) for Adult and Child Benefits 
Replace paragraph on Complex Periodontal Procedures with the following: 

Complex Periodontal Procedures  
Various surgical interventions designed to repair and regenerate gum and bone tissues that 
support the teeth.  

Limitation: Complex periodontal procedures are a benefit only once every 36 consecutive 
months for each quadrant of the mouth for natural teeth only.  

Section: Straighter Teeth –Medically Necessary Orthodontics 
Replace paragraph five with the following: 

When an orthodontic treatment plan is established, Delta Dental of Iowa will calculate an initial 
payment at the time the banding takes place. The balance of the allowed fee will then be 
divided into payments over the course of treatment, providing coverage still exists. 

NEW section: Taglines 
Information for Delta Dental members in other languages. 

English – If you, or someone you’re helping, has questions about Delta Dental of Iowa, you 
have the right to get help and information in your language at no cost. To talk to an 
interpreter, call 1-800-544-0718. 

Spanish – Si usted, o alguien a quien usted está ayudando, tiene preguntas acerca de Delta 
Dental of Iowa, tiene derecho a obtener ayuda e información en su idioma sin costo alguno. 
Para hablar con un intérprete, llame al 1-800-544-0718. 

Chinese – 如果您，或是您正在協助的對象，有關於[插入項目的名稱 Delta Dental of Iowa 方
面的問題，您有權利免費以您的母語得到幫助和訊息。洽詢一位翻譯員，請撥電話 [在此

插入數字 1-800-544-0718。 
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Vietnamese – Nếu quý vị, hay người mà quý vị đang giúp đỡ, có câu hỏi về  Delta Dental of Iowa, 
quý vị sẽ có quyền được giúp và có thêm thông tin bằng ngôn ngữ của mình miễn phí.  Để nói 
chuyện với một thông dịch viên, xin gọi 1-800-544-0718. 
 
Serbo-Croatian – Ukoliko Vi ili neko kome Vi pomažete ima pitanje o Delta Dental of Iowa, imate 
pravo da besplatno dobijete pomoć i informacije na Vašem jeziku. Da biste razgovarali sa 
prevodiocem, nazovite 1-800-544-0718. 
 
German – Falls Sie oder jemand, dem Sie helfen, Fragen zum Delta Dental of Iowa haben, haben 
Sie das Recht, kostenlose Hilfe und Informationen in Ihrer Sprache zu erhalten. Um mit einem 
Dolmetscher zu sprechen, rufen Sie bitte die Nummer 1-800-544-0718 an. 
 
Arabic –        ، فلدیك الحق في الحصول علىDelta Dental of Iowaإن كان لدیك أو لدى شخص تساعده أسئلة بخصوص 
   .0718-544-800-1المساعدة والمعلومات الضروریة بلغتك من دون ایة تكلفة. للتحدث مع مترجم اتصل بـ 
 
Laotian – ຖ້າທ່ານ, ຫຼື ຄົນທີ່ ທ່ານກໍາລັງຊ່ວຍເຫືຼອ, ມີ ຄໍ າຖາມກ່ຽວກັບ Delta Dental of Iowa, 
ທ່ານມີ ສິ ດທີ່ ຈະໄດ້ຮັບການຊ່ວຍເຫຼື ອແລະຂໍ ້ ມູນຂ່າວສານທີ່ ເປັນພາສາຂອງທ່ານບໍ່ ມີ ຄ່າໃຊ້ຈ່າຍ. 
ການໂອ້ລົມກັບນາຍພາສາ, ໃຫ້ໂທຫາ 1-800-544-0718.  
 
Korean – 만약 귀하 또는 귀하가 돕고 있는 어떤 사람이 Delta Dental of Iowa에 관해서 질문이 
있다면 귀하는 그러한 도움과 정보를 귀하의 언어로 비용 부담없이 얻을 수 있는 권리가 
있습니다. 그렇게 통역사와 얘기하기 위해서는 1-800-544-0718로 전화하십시오. 
 
Hindi –       य�द आपके ,या आप द्वारा सहायता �कए जा रहे �कसी व्यिक्त के Delta Dental of 
Iowa के बारे म� प्रश्न ह� ,तो आपके पास अपनी भाषा म� मफु्त म� सहायता और सचूना प्राप्त 
करने का अ�धकार है। �कसी दभुा�षए से बात करने के �लए ,1-800-544-0718 पर कॉल कर�। 
 
French – Si vous, ou quelqu'un que vous êtes en train d’aider, a des questions à propos de Delta 
Dental of Iowa, vous avez le droit d'obtenir de l'aide et l'information dans votre langue à aucun 
coût. Pour parler à un interprète, appelez 1-800-544-0718. 
 
Pennsylvania Dutch – “Wann du hoscht en Froog, odder ebber, wu du helfscht, hot en Froog baut 
Delta Dental of Iowa,  hoscht du es Recht fer Hilf un Information in deinre eegne Schprooch 
griege, un die Hilf koschtet nix. Wann du mit me Interpreter schwetze witt, kannscht du 1-800-
544-0718 uffrufe.  
 
Thai – หากคณุ หรือคนท่ีคณุกําลงัช่วยเหลือมีคําถามเก่ียวกบั Delta Dental of Iowa 
คณุมีสทิธิท่ีจะได้รับความช่วยเหลือและข้อมลูในภาษาของคณุได้โดยไม่มีคา่ใช้จ่าย พดูคยุกบัลา่ม โทร 1-800-544-0718. 
 
Tagalog – Kung ikaw, o ang iyong tinutulangan, ay may mga katanungan tungkol sa Delta Dental 
of Iowa, may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika ng walang 
gastos.  Upang makausap ang isang tagasalin, tumawag sa 1-800-544-0718. 
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Russian – Если у вас или лица, которому вы помогаете, имеются вопросы по поводу Delta 
Dental of Iowa, то вы имеете право на бесплатное получение помощи и информации на 
вашем языке. Для разговора с переводчиком позвоните по телефону 1-800-544-0718. 

 
 
All other terms and provisions of your Delta Dental Insurance Policy and Benefits Certificate remain 
unaltered and in effect.  
 
 

 

 
Jeff Russell 

President and Chief Executive Office 
Delta Dental of Iowa 
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