& DELTA DENTAL

Delta Dental PPO plus Premier
Individual Choice — Preventive Plus

Dental Benefits Policy and Outline of Coverage Amendment

This amendment applies to your Delta Dental Benefits Policy that is effective January 1, 2017. It
should be reviewed and kept with your Policy. All other terms and provisions of the Policy, including
any amendments previously issued, remain unaltered and in effect.

Section: Straighter Teeth —Medically Necessary Orthodontics

Replace paragraph five with the following:
When an orthodontic treatment plan is established, Delta Dental of lowa will calculate an
initial payment at the time the banding takes place. The balance of the allowed fee will then
be divided into payments over the course of treatment, providing coverage still exists.

Section: Your Policy

Replace Annual Open Enrollment Period with the following:
For Eligible Covered Persons enrolling through the Marketplace there is an annual open
enrollment period which begins November 1%, with benefits effective January 1°.

NEW section: Taglines
Information for Delta Dental members in other languages.

English — If you, or someone you’re helping, has questions about Delta Dental of lowa, you have the
right to get help and information in your language at no cost. To talk to an interpreter, call 1-800-544-
0718.

Spanish — Si usted, o alguien a quien usted esta ayudando, tiene preguntas acerca de Delta Dental of
lowa, tiene derecho a obtener ayuda e informacidn en su idioma sin costo alguno. Para hablar con un
intérprete, llame al 1-800-544-0718.

Chinese — IN R &, JZ%%’.?IEET%:’:E]E’]%T% BB AE B4 Delta Dental of lowa 75 E IR
B, GERAGRBEUGHBESIERNAR, A HES, FHREE THEAET 1-800-
544-0718,

Vietnamese — Né&u quy vi, hay ngudi ma quy vi dang gitp d&, c6 cau héi vé Delta Dental of lowa, quy vi s&
c6 quyén duoc gitp va cd thém thdng tin bang ngdn ngit cla minh mién phi. D& ndi chuyén véi mot
thong dich vién, xin goi 1-800-544-0718.
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Serbo-Croatian — Ukoliko Vi ili neko kome Vi pomazete ima pitanje o Delta Dental of lowa, imate pravo da
besplatno dobijete pomoc i informacije na Vasem jeziku. Da biste razgovarali sa prevodiocem, nazovite 1-
800-544-0718.

German — Falls Sie oder jemand, dem Sie helfen, Fragen zum Delta Dental of lowa haben, haben Sie das
Recht, kostenlose Hilfe und Informationen in Ihrer Sprache zu erhalten. Um mit einem Dolmetscher zu
sprechen, rufen Sie bitte die Nummer 1-800-544-0718 an.

Arabic —
10 &I Jasd 15 das Uig e Sulg 2 Iisds wiF = su= Delta Dental of lowa ¢« <adasd 1z G <is \zo=sd g ds
eriﬁas JU?&U el 1) 5 st gd'&u_d 2O 230 Igd el s, ddc_acqt_a o8 alze Iuad « 1-800-544-0718.

Laotian — mmw maummfmngqoecma Déamaunyoriv Delta Dental of lowa,
vwdSohae ZosumuaoecmsccoveuuaﬁosmmcUuwvsva8311)‘)1)0»9‘)‘221@‘)@
NIDISSLTOLIBWIZY, W9 1-800-544-0718.

Korean — 8+2F 3| 5} &£ ool =10 Y= ™ AF2 0] Delta Dental of lowaOil 2o A &2 20| FACHH
Hole et S8 E2E Aot AHZ HIE EEEI0 22 = Y= A2t ASLICH OZA
SAAR 0HD13H)] Kol M= 1-800-544-07182 & &Gt &) Al 2.

il
[I -

Hindi — & 31T9ak, AT 31T AT FETIAT fahT SIT T8 fRdT I d & Delta Dental of lowa & SR # 9 &,
oY 3Tk UTE 37 ST 3 Hed 7 FETIT IR T T el T HTAHR B | el gHIive & a1 adet
& foIT 1-800-544-0718 T it Y|

French —Si vous, ou quelqu'un que vous étes en train d’aider, a des questions a propos de Delta Dental of
lowa, vous avez le droit d'obtenir de I'aide et l'information dans votre langue a aucun co(t. Pour parler a
un interprete, appelez 1-800-544-0718.

Pennsylvania Dutch — “Wann du hoscht en Froog, odder ebber, wu du helfscht, hot en Froog baut Delta
Dental of lowa, hoscht du es Recht fer Hilf un Information in deinre eegne Schprooch griege, un die Hilf
koschtet nix. Wann du mit me Interpreter schwetze witt, kannscht du 1-800-544-0718 uffrufe.

Thai — winan viserunauiAsTsemAsiiA DAL Delta Dental of lowa

Az od nuy Ay ¥ e o
Anfiansnazlffupnudiamisuasdoyalunmeesnulilnglifidnliane wanaiuain e 1-800-544-0718.

Tagalog — Kung ikaw, o ang iyong tinutulangan, ay may mga katanungan tungkol sa Delta Dental of lowa,
may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika ng walang gastos. Upang
makausap ang isang tagasalin, tumawag sa 1-800-544-0718.

Karen — z1. UO"“UﬁU'LO"“""l")lC\ﬂTU'LOH"R'l ":85? il apicnudondesi:Delta Dental of lowas5.;285%:0313 100000
SensmigimdoictenfioigiodiafponsaipeSien
3:1-800-544- 071803(7.3(1.

@S mbanimndsdadr.ansmmahonifipimchiaipadoiz &,

Russian — Eciv y Bac unu nmua, KOTopomMy Bbl NOMOraeTe, UMetoTCcst Bomnpockl no nosoay Delta Dental of
lowa, To Bbl UMeeTe NpaBo Ha becnaaTHoe NoJslydyeHe NoMoLm U MHPoPMaL MK Ha Ballem sA3bike. Ans
pasroBopa c NnepeBoA4YMKOM No3BOHUTe Nno TenedpoHy 1-800-544-0718.
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All other terms and provisions of your Delta Dental Insurance Policy and Benefits Certificate remain
unaltered and in effect.

Jeff Russell

President and Chief Executive Officer
Delta Dental of lowa
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