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Dear Delta Dental Customer:

Thank you for choosing Delta Dental of lowa for your dental benefits. Taking care of your smile is
important to maintaining your overall health. At Delta Dental, we are always looking for ways to provide
you with the best dental benefits.

Plan Changes in 2017. The following changes are being made to your 2017 plan:

o Eligibility Changes: Eligibility requirements have been updated and new language has been
added to define qualifying events.

e Coverage Ends and Notification of Change: Copy has been updated and the process to notify
Delta Dental of changes in your coverage has been modified.

Download and Print Your 2017 Benefit Certificate

To view the amendment to your Delta Dental plan and download an updated Benefit Certificate, go to
www.deltadentalia.com/volprevent. You can also request a copy by contacting Delta Dental at

(877) 983-3582 or email TeamService@deltadentalia.com.

At Delta Dental, we are committed to helping you maintain a healthy smile and look forward to
providing your dental benefits in 2017.

Sincerely,

The Delta Dental of lowa Team
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