
Visit deltadentalia.com/emergency  
to get started and create an account 

through TeleDentistry.com. 

Virtual Visits are easy.

Tell us about the problem.  
We may ask for a photo upload.

Get connected with an online dentist  
via smartphone, tablet or computer!

Covering you 24/7.
Dental emergencies don’t abide by normal 
business hours. As a Delta Dental of Iowa 
member you now have 24/7 access to care 
whenever you need it. 

Delta Dental Virtual Visits.
Convenient virtual visits from Delta Dental and 
TeleDentistry.com are great for members when 
your dentist is not available and you:

• Have an after-hours dental issue

• Are traveling and need dental assistance

• Face a dental emergency but don’t have  

a regular dentist to call

Virtual Visits come standard with Delta Dental 
coverage*. In addition to answering questions 
about unexpected dental issues, virtual dentists 
can write a prescription and recommend a 
dentist if you don’t already have one.  

TeleDentistry.com services are only available to current Delta 
Dental of Iowa members. 

*A TeleDentistry.com consultation counts as a regular exam 
under your dental plan. If your plan includes two exams covered 
at 100% per benefit year, and you receive one teledentistry 
consultation, you now have one exam remaining.

**E-prescriptions are not available internationally

 Call our 24/7 hotline at 866-302-0443

  Visit deltadentalia.com/emergency to get started 

Start a virtual visit

VIRTUAL VISITS
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