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Dental Wellness Plan Kids 
 The administration of children’s dental benefits is 

shifting from IME Medicaid to Managed Care – DWP 
Kids

• Delta Dental of Iowa
• Managed Care of North America (MCNA)

 Implementation date is July 1, 2021

 Children ages 0 through 18 years of age will 
transition to DWP Kids
̶ About 300,000 children  
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DWP Kids Benefit
 Plan Design

̶ Benefit package will remain the same
̶ Medically necessary orthodontia

• minimum score of 26 using the Salzman tool 
̶ No annual benefit maximum
̶ No Healthy Behaviors
̶ Services that need a PA are the same as DWP adults 

• https://dhs.iowa.gov/sites/default/files/Iowa_Medicaid_Dental_
Wellness_Codes_Requiring_Prior_Authorization.pdf

https://dhs.iowa.gov/sites/default/files/Iowa_Medicaid_Dental_Wellness_Codes_Requiring_Prior_Authorization.pdf
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DWP and DWP Kids Office Manual 
https://secure.deltadentalia.com/portal/dentist/resources/manuals

https://secure.deltadentalia.com/portal/dentist/resources/manuals
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DWP and DWP Kids Covered Code Matrix 
https://secure.deltadentalia.com/portal/dentist/resources/dental-wellness-
plan

https://secure.deltadentalia.com/portal/dentist/resources/dental-wellness-plan
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DWP Kids Benefit Highlights
 Exam (D0145)

̶ Oral Evaluation for patients under three years old 
 Sealants (D1351)

̶ placement on deciduous and permanent posterior teeth for all 
patients 18 year and younger 

 Stainless Steel Crowns (D2930)
̶ No prior authorization or documentation required for claims

 Anesthesia –Nitrous (D9230)
̶ Can be covered when the age of the member necessitates the use 

of minimal sedation
 Risk Assessment- (D0601, D0602, D0603)

̶ not covered



7

DWP Kids Benefit Highlights
 IME Approved Prior Authorizations (PA)

̶ Delta Dental of Iowa will pay date of service claims for 90 days on an 
IME approved PA

• IME providing dental carriers with approved PA file 
• Provider can send in existing approved IME PA with claim

 Member Continuity of Care 
̶ Pay for services for nonparticipating IME enrolled provider for 90 

days 
 Urgent/Emergent Care  

̶ PA can be waiver 
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DWP Kids Claim Filing 
 Date of Service Claims prior to July 1, 2021

̶ File through Iowa Medicaid 
 Date of Service Claims on/after July 1, 2021

̶ File through Delta Dental of Iowa
 Claims and Prior Authorizations not accepted until 

July 1, 2021 by Delta Dental of Iowa 
 Electronic Claims requirement 
 Payor ID

̶ CDIAM
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Member Notification 
 Members will be notified the week of June 7 of their assignment to 

Delta Dental of Iowa or MCNA
 Families will be enrolled with same dental carrier
 Members can request a change to the dental carrier they were assigned 

to up until September 30
 Beginning October 1, members must meet “good cause” in order to 

switch to a different dental carrier
 Members will still have an annual choice period where they can change 

dental carrier
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Good Cause 
 A member’s established provider is not enrolled in the network they 

have been assigned to
 A member needs related services to be performed at the same time 

and not all services are available within their assigned dental carrier
 A member’s provider no longer participates with the member’s dental 

carrier
 Poor quality of care or lack of access to services or providers 

Member needs to complete grievance process to start disenrollment 

DHS ‘Good Cause’ webpage: https://dhs.iowa.gov/iahealthlink/choosing-a-health-plan/good-cause

https://dhs.iowa.gov/iahealthlink/choosing-a-health-plan/good-cause
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Checking Member Eligibility 
Iowa Medicaid Enterprise 
 Eligibility Verification System (ELVS) is available 24/7 

• Portal: https://ime-ediss5010.noridian.com/iowaxchange5010
• Telephone: 1-800-338-7752 (toll free) or 515-323-9639 (local Des 

Moines)

Delta Dental of Iowa 
 Portal: https://deltadental.com/dwp.com
 Telephone: 1-888-472-2793

Both systems show current eligibility not future eligibility

https://ime-ediss5010.noridian.com/iowaxchange5010
https://deltadental.com/dwp.com
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Dentist Connection 
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Dentist Connection 
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Dentist Connection Training  

For training and user access to dentist connection 
contact: 

provrelations@deltadentalia.com

1-888-472-2793

mailto:provrelations@deltadentalia.com


16

Prior Authorization and Claim Inquiry Process 
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Brand Awareness Campaign 
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Provider Directory 
 Sort by DWP and DWP Kids providers

̶ Accepting DWP and/or DWP Kids
̶ Specialists
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Member documents
 Members will receive their ID 

card in a welcome packet 
starting July 1, along with 
information about their benefits



20

I-Smile/Screening Centers 
 Statewide program connecting Iowa 

families with dental, medical and 
community resources
̶ Provide dental screenings and 

apply fluoride for children at WIC 
clinics, Head Starts, childcare 
sites, and in schools

̶ Care coordination with 
parents/children for dental 
appointments

̶ Promote oral health importance 
at community events
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I-Smile/Screening Centers 
 23 I-Smile screening centers/I-Smile Coordinators
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Questions
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